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Step 1 
This form should be used for public comments pertaining to a specific pending case only. 
Please be sure to reference the appropriate docket number so your comments are filed in 
the docket promptly. Please use this link for complaints, inquiries or general inquiries. 
http://www. azcc. aov/Divisions/Utilities/forms/Com~laintFo~20 1 3. Pdf 

Step 3 
ENTER YOUR COMMENTS HERE: 

Step 4 

This form may be completed, printed, mailed or faxed to: 

Arizona Corporation Commission or 
Consumer Services Section 
1200 W. Washington St 
Phoenix, AZ 85007 

E-mail your comments to: 
maiImaster@azcc.gov 

Fax to: 602-542-21 29 
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January 26,2014 

Regarding the pending water rate increase for residents of East Verde Park: 

Payson Water Company is proposing a plan that cleady would be punitive to the residents of East 
Verde Park if it is approved. PWC wants regulation, but there is no accountability when it comes 
to how much water the company is bringing in to EW, and how much is being taken out. As 
such there is no stmctured plan on the part of FWC, there is only a rigid, punitive plan being 
proposed for the residents of EVP. Also, there is no structure within the plan for addressing 
complaints from EVP residents. 

Regarding the proposed water hauling surcharge of an estimated $17/mo. during May through 
December, again there is no accountability when it comes to how much WVC is hauling in, and 
how much they are hauling out of EVP. If PWC hauls water out of EVP during any time of the 
year, then EVP residents should receive a kickback, as they are, in essence, donating water to 
other communities. Also, EVP has more than one well, so why does water even need to be 
hauled in? If the wells are inadequate, then the inadequacies should be addressed by PWC, 
rather than punish the residents of EVP simply because PWC wants to ignore the inadequacies 
of the EVP well system. In an arid state such as Arizona, to ignore a legitimate water source, 
such as the EVP well system, is a moral outrage. Clearly. profit is the underlying motive here, 
and we reject PWCs claim that they will not make any protit on the water hauling surcharge. 

Regarding the proposed water curtailment plan, we agree that a curtailment plan is necessary; 
however, the fees that are being proposed by PWC are exponentially higher than the current 
fees. Again, the profit motive is clear. We expect a fine for irresponsible usage, but the proposed 
fees are unreasonable. Also, the formula for mandatory reduction is unfair to part-time residents 
who already use very little water. Mandatory reductions of 30,40, or 50 percent would reduce 
part time residents' water to nothing, thus forcing them to haul their own water while still paying 
base fees to PWC. 

We feel than an increase is reasonable, and to be expected; however, it should be limited, and 
PWC needs to be transparent and accountable to its customers. We see that the company has 
been purchased by a multi-millionaire, who resides outside of Arizona, is out of touch with the 
needs of EVP residents, and is only concerned with profits. The fees proposed by PWC are an 
example of capitalism at its finest, with profits being made on the backs of its water customers, 
most of who are living on fuced incomes. Doubling fees within a depressed economy is not just 
unreasonable, it is a moral outrage. Water is not a luxury commodity. It is a necessity. As such, 
increases should be limited. 

We respectfully request that the commission holds PVVC accountable to its customers, demands 
transparency, and limits the increases, fines, and hauling fees proposed by the company. We 
also request that PWC be held accountable for maintaining the well system in East Verde Park. 

175W,kidgs Drive 
L .  

175 W. Kings Drive 


